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Emotions and/or feelings.

Emotions are...
Feelings are...

— = b

How to communicate with emotions.
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What i1s an
emotion?

... and afeeling?
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WHOIKNOWS?.

FEELINGS OR EMOTIONS

SPANISH SERVICE FOR THE INTERNATIONALISATION OF EDUCATION (SEPIE) @) www.sepie.es | I sepie@sepie.es  f Jolin]la]  IS] <)



https://www.linkedin.com/company/servicio-espa%C3%B1ol-para-la-internacionalizaci%C3%B3n-de-la-educaci%C3%B3n-sepie
https://www.tiktok.com/@sepiegob?lang=es
https://www.youtube.com/channel/UCG9E4RhjlHrq3_uMKShDLYA
https://twitter.com/sepiegob/
https://www.instagram.com/sepie_gob/
https://www.facebook.com/ErasmusPlusSEPIE
https://open.spotify.com/user/sepie_erasmus+
http://www.sepie.es/comunicacion/newsletter.html

UNIVERSIDADES

- 055 | PARTICIPATION ERASMUS ALUMNI
FOR CMIC ENGAGEMENT “ EUROPEAN UNION

+
R o E SBIPEACE LErasmust
b "Q DE ESPANA l':!E CIENCIA, INNOVACION 7 7 -

Who believes
emotions come
first?
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Emotions

1,000 Points

. 10 cut of 10

8,000 Points

Feelings

Other

T out of 10 .

7.000 Points
Bout of 10
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Definition of ‘emotion’

Dictionary of Psychology: n. a complex reaction pattern, involving experiential,

behavioural, and elements, by which an individual attempts to deal
with a personally significant matter or event.
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Let’s get to know the emotions!
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EMBARRASSMENT

BOREDOM

Secondary emotions!
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REMINDER: Emotions = reactions that human beings experience in
response to events or situations. The type of emotion is determined
by the circumstance...

SPANISH SERVICE FOR THE INTERNATIONALISATION OF EDUCATION (SEPIE) @ www.sepie.es | I sepie@sepie.es  f JolinJol s 8] €]


https://www.linkedin.com/company/servicio-espa%C3%B1ol-para-la-internacionalizaci%C3%B3n-de-la-educaci%C3%B3n-sepie
https://www.tiktok.com/@sepiegob?lang=es
https://www.youtube.com/channel/UCG9E4RhjlHrq3_uMKShDLYA
https://twitter.com/sepiegob/
https://www.instagram.com/sepie_gob/
https://www.facebook.com/ErasmusPlusSEPIE
https://open.spotify.com/user/sepie_erasmus+
http://www.sepie.es/comunicacion/newsletter.html

s _3 soENe 5?35@%@8"0” Se9|Q, ‘ Enriching lives, opening minds.

o
i ) § Y UNIVERSIE PARTICIPATION ERASMUS ALUMNI EUROPEAN UNION
jos=] FOR CMIC ENGAGEMENT

Feelings

Information, Emotions,
sensations memories

feeling
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Definition of ‘feeling’

1. A feeling is a subjective response to a person, thing or
situation. Feelings are influenced by our emotions, but they
are generated from our mental thoughts.

2. The ability to experience physical sensations, such as heat,
pain, etc.
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Elements of the Communication Process

The Sender |— l—l The Receiver l—-l

! The Medium The Message

: —-- How to make

e 1 communication
o T more
[Theresaback|  €MoOtional?
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The 3 Key Elements of Einotion

Subjective Experience Physiological Response Behavioral Response

CONTENT
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El (Goleman): “the ability to

recognise, assess, control, and
utilise your own emotions, and
those of others.
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Get to know sender and receiver!

Engage listeners. They'll respond!

Be yourself! Speak honestly about what you believe in.
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If you do not exhibit an emotional response yourself,
why should they?
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Convey information with humanity
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Focus on the type of audience, not just on content.
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Audience 1: Students and teachers;
Education and Training organisations

Audience 2: Families

Audience: peers

Make emotional connections and experiences with your audience.
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Never be satisfied with just conveying information, as nothing is more
boring for listeners

Content can never live on its own
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v Emotional words and connotations create a heartfelt
response in people. "Love" beats "like”

€ t's not all about
;a content. it's all about
““Qo gaﬂ\m““‘ stories. It's not all about

Tell stories. It's all about

VISUUUSE great stories.
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Develop an emotional message
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v' Keep people informed.

KPI

v' Keep people involved.
(KEY PERFORMANCE ‘ P peopie
INDICATORS) v' Keep people interested.

v' Keep people inspired.
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e Send Message

- Keep Swiping
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