More updates
to come

T TEET———

| P

Daiga Kuzmane | |
EUF




Further design










Access




Capitalising on
: digitsation
[' ', efforts







@ Dashboard B

Support > Faqs

My University
1} Generalinfo

& Accounts and Access
=1 Organizational Units
{S} My settings

X Covid-19

< | Logout

Mobilities (OLA 3.0)
(&> Outgoing students

(2> Incoming students
> Upload

Mobilities (OLA 2.0)

Frequently asked questions

What is the Erasmus Dashboard?

The Erasmus Dashboard is a glimpse into the future of student mobility in Europe. The Dashboard is the
simplest and most convenient way to manage the LAs of Erasmus+ exchange students; it connects directly
with the OLA as well as the Erasmus+ App to provide you a number of free services.

See also more support material in the Competence Centre here.

What are the Functions of the Erasmus Dashboard?

The Erasmus Dashboard is a space to manage your outgoing and incoming students: review, decline,
comment, download and sign their LAs online.

It also doubles as a communication platform with our exchange students, easily letting you send group
email notifications and push notifications to users of the Erasmus+ App. You can also add deadlines and
specific information about your HEI that will be displayed in the Erasmus+ Step-by-Step guides on the
Erasmus+ App.
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Support Desk
Erasmus Dashboard

‘Welcome to the Erasmus Dashboard Help Center!

Even though the EU funding for the EWP project officially ended on 31.12.2018, the core project team has
remained active ever since, working to ensure that both the EWP Network and Dashboard remain available
to more than 850 and 2300 higher education institutions respectively. In 2020 we have also deployed new
APls and online services and ensured that the rapid increase in the number of connections to this
infrastructure was achieved without difficulties. We also made & major effort to tend to more than 3000
emails and support requests.

The rapid growth of EWP and the fact that personalized support to users is a very resource-intensive task
means that we do not have the capacity to continue to operate this service to the desired extent, and
would like to invite users to refer to the EWP Competence Centre, where most relevant information can
already be found. In the meantime, we will continue to strive for resources 1o be allocated to enabling the
kind of support that the Erasmus+ community undoubtedly deserves,

The EWP teams remain strongly committed to the success of this initiative and the ESCI as a whole. We
will continue to marshal our own resources and voluntary work to cover the costs of keeping the EWP
MWetwork, Dashboard and Competence Centre available free of charge for the foreseeable future.

Via this helpdesk you can search through diverse support materials or raise a request from the options
provided below. If none of the categories match your request, please select the "Other questions" option.

What do you need help with?
Search Q

Search help

Bug report
Repaort technical difficulty.

General assistance
General request for assistance

Suggest improvement
See a place where Erasmus processes could benefit from digitisation even more?

New feature
Let us know your idea for a new feature.
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Other questions




What do you need help with?

staff] (%

Search help

Suggested articles

Staff Accounts
or change labels. Related issues access kb-how-to-article registration main-institutional-account staff-
account validation

Erasmus+ Covid-19 Maobility Status

main institutional account needs to be created per HEI {please remember to use an institutional email
address), which can then nominate other staff members to use ... staff member with permission to edit
Accounts and Access set-up signs in. Under ‘Accounts and Access' a new role can be created, or an old

Support FAQs

https:/fwiki.uni-foundation.eu/display/DASH/Registration+to+EWP+Dashboard to the Erasmus Dashboard.
The main institutional account holder then has the power to invite the other staff members to use ... .
Please also keep in mind that there cannot be duplicate accounts with the same email address, hence if
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General assistance

Raise this request on behalf of

(=) Daiga Kuzmane

User Category
Other

Summary

Description

Attachment {optional)

@ Drag and drop files, paste screenshots, or
browse

Priority foptional)

Low

Labels (optional}
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